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Factors affecting the
unplanned use behavior of
academic libraries users

Towards an axial coding pattern
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e grounded theory. The data mollection tod =as 2 deep and semistacmred neview. The merviess
&hmuﬂmduﬂcﬁhﬂh‘n‘gﬂﬂ:mdm il and sdecive ceding msing the MANCDA
0 qaali ative amlyss softeare. The resemrch population conssied of faoalty members and experts m three
mex of Iy and mfommaton scence, management and psychology. s '&:mﬂmn‘nﬂ‘h.'ﬂ:ﬂi
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emvrormmental fustors, ifamation rescopces, infamation sevices, lnman reorrees, ndividm] Eatres,
e postion fachar, caltnm] fuctors and socal factos. Aaoedingly, theaxial coding paten of this tpe of
hednvicrs was dedgnead
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Frtifable. The carrent resemrch addressed this aspect of dhe mphmmed Iformton seeking hdnvice.
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Introduction

The nost important goal of oollecting and organizing the resomess and planning services at
an academic ihmary & o disseminate the resources and services, Thus, forsing merely on
the oollection and crganization of esowres and services, even based on the needs of the
Vigitors, appears to be insufficient. Libranes require more accurate nformation about the
behavior of clients and customers by understanding the attinsdes of clients and realizing
their ultimate goal of disseninating nformation to provide 3 more conducive context for
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Causal conditions

1. Factors related to
technology

2. Environmental
factors

3. Information

Strategy

Incidence of unplanned
behavior in the use of
resources and services

Factors
affecting the
unplanned use
behavior

Figure 2.

The axial coding
pattern of the
unplanned behavior in
the use of

academic libraries
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Abstract

The main purpose of this article is to present a model for information-seeking behaviour with an emphasis on unplanned and planned
behaviour of users in using library resources and services. The working method was that, reviewing the literature and previous informa-
tion behaviour models, such as Wilson, Ellis, Kuhlthau, and Dervin models, this article proposes a novel model of information-seeking
behaviour for library users. Our model of information-seeking behaviour was developed by combining the existing models of planned
information-seeking behaviour with the focus on the factors affecting unplanned rather than planned behaviour of users in accessing
resources or services. Our proposed model for information-seeking behaviour of clients has two main parts. The first part planned
behaviour resulting from a problem or a certain information need according to which the user seeks to find information in a planned
manner. The second part deals with unplanned behaviour shaped by a hidden or uncertain information need. Finally, both types of beha-
viour can result in the discovery, extraction, collection and use of information.

Keywords
Information-seeking behaviour model; information-seeking behaviour; unplanned behaviour; unplanned information-seeking behaviour.

|. Introduction

The ultimate purpose of collecting and organising information resources by libraries is to disseminate them. In this
regard, the community of librarians exhibits actions and behaviours when using library resources and services. These
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